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TANGERINE – NBL STAFF OFFER 
Terms and Conditions 

1. Offer provides eligible National Basketball League (NBL) employees that sign up to a Tangerine nbn® 
and/or mobile plan between 07/02/24 and 30/06/24 with a once off bill credit of $50 per eligible 
account (NBL Offer).  

2. To access this offer, NBL employees must sign up to Tangerine using their NBL staff email. After signing 
up to Tangerine, NBL employees must email nbl-staff@more.com.au by 14/07/24 from their NBL staff 
email with their account number so that the credit can be applied to their account. Any requests to nbl-
staff@more.com.au received after 14/07/24 will not be eligible for the $50 bill credit.  

3. The once-off bill credit of $50 will be applied to the relevant account within 3 business days after our 
receipt of an email from an eligible NBL employee and can be used towards the customer’s next bill. If 
the total value of your next bill is less than $50, any unused bill credit will be rolled over to subsequent 
bills until the total value is exhausted.  

4. You are free to cancel any or all of their Tangerine services at any time. However, if you cancel all 
Tangerine services prior to all or any portion of the bill credit being applied to your account or used in 
full, you will forfeit any remaining bill credit provided under this offer.  

5. The bill credits cannot be redeemed for cash or refunded.  
6. The bill credits cannot be transferred to another account, person or party.  
7. The NBL Offer can be used in conjunction with certain other Tangerine offers (such as the Introductory 

Offer), subject to you meeting eligibility criteria for offer – see policies page for current offers. However, 
the NBL offer is not valid for use in conjunction with any other Tangerine offers that require input of a 
discount code at checkout.  

8. If you sign up, Tangerine will be your service provider for your mobile and/or nbn® service and will 
handle all technical enquiries, complaints and servicing. The provision of your mobile and/or nbn® 
service will be subject to Tangerine’s standard terms of service and policies, available on the Tangerine 
website. 
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